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Probill Software Services, Inc. is excited to announce version 2.8.5 of our award winning
recurring billing software. The most important aspects of this update are revisions to the
software to maintain compatibility with Microsoft's Windows 10 operating system. We want
to ensure that anyone upgrading to Windows 10 or purchasing a new computer has a
seamless transition to new Microsoft upgrades.

BRAND NEW USER INTERFACE

Our redesigned interface now  offers a
more comprehensive user experience. All
buttons have the same function, but now
the interface reflects the quality of the
software!

DATABASE OPTIMIZATION

As with any new version of Probill, we have
also implemented tons of optimizations and
bug fixes to enhance the program and
ensure compatibility with the latest Windows
operating systems. In this version, we
implemented some new tools to optimize
your database making queries substantially
faster. One place you will notice this the
most is when running your recurring bills. A
new indexing scheme should allow you to
run your recurring bills up to 50% faster.

MULTI USER NETWORKING

We are so thrilled to finally release a multi-user version of Probilll This option allows multiple people to use the
same Probill database at the same fime. Now one person can be entering in payments while another is
editing customer information or both users can be looking up customer information concurrently. The only time
you can not have multiple users in the program is when you are doing global updates, such as running
recurring billing or auto processing recurring electronic payments. Our hope is that this will greatly improve the
effectiveness of the software and speed up time consuming data entry.
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If you are already sefup for networking this update will automatically upgrade your software to allow two
users fo work in the software at a time. If you would like to allow even more simulfaneous users, we can add
additional users for a small one-time fee.

More information about these options and how to activate them can be found on our FAQ page at:
http://probill.com/features



CC & ACH OPTIONS

Bill and Pay Options Report: This brand new report filters and displays the many different billing
and payment options your customers are setup for. This report is helpful in auditing your
database for inconsistencies and determining how many customers you have setup for each
bill or payment type. The report will also allow you to search for the last four digits of a credit
card or bank account, in case of duplicates or disputes.

Invoice Alert: When activated this new opfion flags customers with open one-time invoices
when you run your recurring electronic payments. Now when you go into the Monthly
Auto-Process Payments screen to run your electronic payments, customers with additional
open invoices will be unchecked by default and warn you of how many open invoices they
currently have.

Due Date Alert: When activated this new option gives you the ability fo have more than one
charge date. If you go to a customer's Bill and Pay Opfions you will now have the opfion o
choose from a number of different dates to charge your customers. For example, you can
have one group of customers that you chose to bill on the first of the month and a second
group that you charge after the 15th of the month. When you go into Monthly > Auto Process
Payments on the 1st of the month, the customers set to not charge until after the 15th will be
automatically deselected with a status of "Do Not Process" allowing you to charge your first
group. After the 15th of the month you will be able to go back into this screen and charge your
next group customers.

NEW SUPPORT TOOLS

Although it is our hope you won't ever have any problems with our software we recognize issues do arise!
Probill 2.8.5 adds some great new support tools for us to ufilize in the event that you have any issues. We have
implemented a new frace utility that will allow us to carefully break down any error messages you may
receive in the software. This will not only allow us to find and address immediate errors, but it will facilitate
future bug fixes and issues. We have also developed a new PaySimple utility that will allow us to easily research
any fransactions you have put through the PaySimple gateway in the event of a discrepancy. Finally we have
added a new version of TeamViewer, our remote support utility, fo make it much easier for us to remotely ac-
cess your system and help with any issues.

As always, updating Probill also renews your
technical support and entitles you to any other
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